
 

Consumer and Carer Forum 
 

Have your say: Improving participation in hearings 

 

 

 

 

 

501 Bourke St, Melbourne 
Level 2 Bayside Rooms 

Doors open at 12.30 

 

  Promoting the principles of the Mental Health Act, Matthew Carrol, President 

Promoting consumer rights Julie Andersen, Office of the Chief Psychiatrist 

Results from the 2018  Tribunal Hearing Experience Survey  Dr Cheryl Reed 

Workshop: How can we make it easier to participate in Tribunal hearings? 

Light afternoon tea  

 

Tickets are limited.  Please register to  attend by Wednesday, 1 May 2019 by contacting Ali Pain  

on (03) 9032 3247 or emailing ali.pain@dhhs.vic.gov.au  
 

Please let us know if you have any dietary requirements when you register         

mailto:ali.pain@dhhs.vic.gov.au


 

 

Location and travel options 

The forum will be at the RACV Club at  

501 Bourke Street, Melbourne CBD which is a short 

walk or tram ride from Southern Cross Station.   

Train and trams  

You can use the PTV Journey Planner to plan your 

journey  <www.ptv.vic.gov.au/journey> . 

Parking 

$45 discount parking tickets are available. 
Please ask for a ticket when you register for our 
event on Level 2 outside Bayside Rooms. 

 

 

 

 

 

 

 

Accessibility  

Disabled access  

Entry is on street level at 501 Bourke St, then lifts to Level 2. The wheelchair access door is to the left 

of the rotating door.  Please let us know if you require assistance to enter. 

Hearing Loop is available. 

http://www.ptv.vic.gov.au/journey
http://www.ptv.vic.gov.au/journey

